QUA'C'?RT THONG BAO NGHIA VU VA TRACH NHIEM CUA TO CHUC PUQC CHUNG NHAN
IMPORTANCE NOTICE TO CERTIFIED CLIENT

®

T6 chire dwge danh gia chirng nhan:

CONG TY CO PHAN SAN XUAT GIA CONG
VA XUAT NHAP KHAU HANEL
(duéi day goi 1a T6 chic)
Nhitng thong tin duéi ddy dugc Poan danh gia giai thich cho Té chic trong qué trinh

danh gia chiing nhan ngay 24/3/20... Bang viéc ky xac nhan van ban nay, To chuc
khang dinh rang da hiéu va cam keét tuan thua theo cac yéu cau dugc trinh bay dudi day:

I. Sirdung Giay chitng nhan va Dau chieng nhan:

1. QUACERT s& cung cap cho To chirc 02 ban chinh Giay ching nhan (01 ban tiéng
Viét va 01 ban tleng Anh). Trong moi trueong hop, Glay chirng nhan luén la tai san
cia QUACERT. Gidy chiing nhan khong duoc chuyén nhuong. Khi st dung, T6
chac phai dam bao tinh toan ven cua Gidy ching nhan. Diéu nay c6 nghia, khi vién
dan hoic sir dung ban sao Gidy chirng nhan, T6 chac phai vién dan hodc sao chép
toan bo Gidy chiing nhan, ké ca phu luc (néu co), khong dugc sir dung tirng phan
Gidy chang nhan.

2. Sau khi duoc cip Gidy chang nhan, T6 chic duoc sir dung DAu chung nhan cua

QUACERT c6 kém theo D4au cong nhan cua To chac cdng nhan Australia va New
Zealand (JAS-ANZ) véi hinh thicc nhu sau:
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Ghi chd: File dién ti cia Dau chz%ng nhdn kém theq Ddu cbng nhdn néu trén sé diroc
gui toi cho To chitc cung véi Giay chizng nhan.

Trong trong hop khong c6 san file hinh anh thi si dung cach viét sau :
Sau khi dwoc cap Gidy ching nhan, To chirc dwoc sir dung Dau chung nhan cia
QUACERT co6 kem theo Dau cong nhan cua T6 chuc cong nhan Australia va New
Zealand (JAS-ANZ). File dién tu cua Dau chiing nhan kem theo Dau cong nhéan néu trén
sé duoc gui tai cho To6 chirc cung véi Giay ching nhan.
3. T6 chirc dwoc sir dung Dau chieng nhan theo cac cach thic cu thé nhuw sau:

a) In DAu chiing nhan trong cac tiép dau thu, cong van giao dich, tai liéu k¥ thuz_”}t,
tai liéu dao tao, tai liéu quang cao, name-card, cac chuing tir va cac tai li€u ti€p
thi;

b) Str dung Dau chirng nhan trong cac chuong trinh q}léng cdo, quang ba trén cac
phuong tién thong tin dai chiing nhu phat thanh, truyén hinh, bao chi ...;

¢) Sir dung Dau chimg nhan trén cac phwong tién giao thong, van tai, cac bang, bién
quang cdo cong cong...;

d) Su dung trén bao bi san pham, véi dieéu kién khong phai 1a bao bi ma néu x¢ bo
thi san pham bi ra, ro1 ra hodc bi hong;

4. T6 chire khdng dwoc sit dung Dau chieng nhan trong cac treong hop:

a) Gay hiéu nham 12 QUACERT va/hoic to chiic cong nhan JAS-ANZ da chung
nhan hay céng nhan tinh phap 1y cho cac hoat dong cia to chirc hay bat cir mot
cich hiéu nham nao khéc;

e) Sir dung ddu ching nhan hé thdng quan 1y trén bao bi san pham, trir trudng hop
néu tai diém d) muc 3 trén day (ddu chimng nhan sir dung trén phiéu két qua thir
nghiém, hiéu chuén, gidy ching nhan dugc coi 14 sir dung trén san pham);

b) Viéc st dung Déu chimg nhén khong duoc géy hiéu 1am rigg QUACERT da
ching nhan chat lugng cho san pham cu th€, khong duoc in dau ching nhén Ién
san pham va bao bi san pham;

C) Quang ba cho cac hoat dong, linh vuc, dia diém khong thudoc pham vi ching
nhan;

d) Khi hi¢u lyc cia gidy chtimg nhan da hét, bi dinh chi hodc huy bo hiéu lyc.

5. M@t s luu y khéc khi sir dung Dau chirng nhan:

a) DAiu chirng nhan cé thé duoc in ding theo mau nhu miéu ta cy thé, hay cé thé
dung mot mau dé phu hop voi nhiing giay to, tai liéu, bao, tap chi da in san;

b) Dau chitng nhén ¢ thé phong to hodc thu nhé mot cach dong nhat, tuy nhién phai
da 16n dé phan chir ¢6 thé doc dugc 10 rang;

¢) Gidy chtng nhan va diu hiéu chimg nhan khong dugc chuyén nhuong.

I1. Cung cap thong tin cong cong va cho cac bén hiru quan:

QF 22-10 Rev: 01.10.2024 Trang 2/4



GUA'C'E’RT THONG BAO NGHIA VU VA TRACH NHIEM CUA TO CHUC PUQC CHUNG NHAN
IMPORTANCE NOTICE TO CERTIFIED CLIENT

1. T6 chirc dong ¥ rang nhimg thong tin sau day dugc QUACERT cdng ho cong khai
trén website caa QUACERT (www.quacert.gov.vn) va trang danh ba t6 chuc duoc
ching nhan caa JAS-ANZ (www.jas-anz.org/register):

— Tén day du caa T chic;

— Sé hiéu cua Giay ching nhan;

— Pham vi ching nhan (gém tiéu chuan va linh vuc duoc chirng nhan);
— Hiéu luc caa chirng nhan.

2. T6 chic dong y d&€ QUACERT cung ¢ap ho so chimg nhan cho t6 chirc cong nhan
JAS-ANZ va co quan c6 tham quyéen theo yéu cau.

I11. Cung cap théng tin cho QUACERT:

Trong thoi han higu lyc cua Gidy ching nhan, To chic phai thong béo kip thoi cho
QUACERT moi thay doi ma To6 chuc thay c6 thé anh huong téi hiéu luc caa pham vi
ching nhan, bao gom, nhung khong gidi han, nhitng treong hop sau:

— Chu sé hitu;

— Tén, loai hinh té chuc;

— Lanh dao cao nhat, dai dién 1anh dao, nguoi lién hé;
— Co ciu to chirc lién quan dén pham vi ching nhan;

— Thay doi I6n lién quan dén hoat dong (vi du chuyeén dia diém, dimng hoat dong tai
mot/mot so/toan bo dia diém thudc pham vi chirng nhan...);

— Céc sy ¢ I6n, rai ro xay ra khién To chirc khong thé duy tri chiing nhan;

— Céc tai nan, sy c6 nghiém trong gay mat an toan, anh huong toi suc khoe xay ra
tai T6 chuc va céc bién phép xt ly ciia co quan nha nuéc ¢ tham quyén vé an
toan va suc khoe ddi vai Té chirc (ap dung doi véi Té chite dwoc chitng nhédn hé
thong quan ly an toan va sizc khée nghé nghiép).

T6 chtic phai luu giir va san sang cung cap cho QUACERT, trong cac lan danh gia giam
sat, danh gia ching nhan lai hoic khi dwoc yéu cau, cac thong tin lién quan dén khiéu
nai cua khach hang va/hoic cua cac bén lién quan, cac yéu cau khiac phuc cua cic co
quan hitu quan lién quan dén pham vi ching nhan va cac hanh dong khiac phuc tuwong
ung.

IV. Chwong trinh giam sat:

Gidy chiing nhan c6 hiéu lyc trong vong 3 nam véi diéu kién T chirc tuan thi chuong
trinh danh gia giam sat va két qua danh gia giam sat cho thay hé thong quan ly cua To
chuc dap ing yéu cau.

Chuong trinh gidm sat d6i vai T6 chiic gdm 2 lan danh gia giam sat dinh ky va danh gia
giam sat dot xuat (néu Can) trong chu ky chung nhan. Thoi han danh gia giam sat dinh
ky duoc néu trong Quyét dinh Cap glay ching nhan va cac théng bao duy tri chirng nhan.
Viéc danh gia giam sat dot xuét co thé dugc thuc hién khi c6 thong tin (vi du tir khach
hang, co quan quan 1y nha nudc, thong tin dai chdng...) vé viéc T6 chac khéng duy tri
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hiéu luc cua chuong trinh chirng nhan. Banh gia giam sat dot XUt cling c6 thé duoc thuc
hién theo su thoa thuan gitra To chic va QUACERT (vi du vi muc dich trinh dién -
mock audit...).

banh gia chirng nhan lai qphéi dugc thuc hién trong nam th 3 caa chu ky ,chﬁ:ng nhan,
sao cho QUACERT co6 the ra quyet dinh cap Giay ching nhéan cho chu ky tiep theo trudc
khi Giay chirng nhan hién hanh hét hiéu luc.

V. Duy tri chieng nhan:

T chac phai dam bao duy tri hiéu luc cua hé théng quan Iy duoc ching nhan ludn phu
hop véi tiéu chuan ap dung va tuan thu chuong trinh gidm sat néu trén.

Khi c6 bat ky sy thay doi nao trong yéu cau chang nhan, chang han thay doi tiéu chuan
chirng nhan, yéu cau phap luat hoac thﬁ tuc, QUACERT s¢ théng bao toi To chic va To
chtrc phai dam bao dap tng cac yéu cau thay doi do.

Sau cac lan danh gia giam sat, To chtc ¢d trach nhiém thuc hién c6 hiéu lec hanh dong
khic phuc cho cac diém khong phi hop (néu c6) va bdo cdo bang vin ban cho
QUACERT. Tuy theo ban chit cua diém khdng phd hop va hanh dong khic phuc da
thuc hién, QUACERT sé& xem xét viéc kiém tra xac nhan hanh dong khic phuc tai hién
truong hoac thuc hién viéc nay trong lan giam sat tiép theo. Néu két qua dap ang yéu
cau chirng nhan, QUACERT s& théng bao viéc duy tri hiéu luc cua Gidy chiang nhan da
cap.

QUACERT sé dinh chi hiéu luc caa Gidy ching nhan néu cac cudc danh gia khong dugc
thuc hién trude thoi han quy dinh trong Phan 1V néu trén hodc To chire khdng thuc hién
hanh d6ng khic phuc hay két qua khic phuc khong dap ¢ng yéu cau.

Trong thoi gian higu lyc cua Gidy ching nhan, T6 chiic cling c6 thé chu dong dé xuat
dinh chi hiéu lyc Giay ching nhan néu tu thay khong dap ing yéu cau cua tiéu chuan ap
dung.

Thoi han dinh chi khéng qué 6 thang.

VI. Tuan thi c4c yéu cau khac:

Ngoai viéc tuan thu cac yéu cau néu trén, To chic cam két dam bao tuan thu theo cac
yéu cau néu trong Nguyén tac va dieu kign ching nhan ban hanh kém theo Quyét dinh
s6 398/15/QD-QUACERT ngay 31 thang 01 nam 2015 cta Giam déc Trung tam Chung
nhan Pht hgp QUACERT va céc yéu cau c6 lién quan trong tiéu chuan quéc té ISO/IEC
17021-1:2015.

........... ,ngay .... thang .... nam 20....

Xé&c nhan caa dai dién Trwéng doan danh gia
c6 tham quyen caa To chirc

Vii Hoang Minh
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